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  ﻛﺮﻣﺎن درﻣﺎﻧﻲداﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ و ﺧﺪﻣﺎت ﺑﻬﺪاﺷﺘﻲ 
 داﻧﺸﻜﺪه ﭘﺰﺷﻜﻲ ﻣﻬﻨﺪس اﻓﻀﻠﻲ ﭘﻮر
  ﺗﺨﺼﺼﻲ ﭘﺰﺷﻜﻲﺟﻬﺖ درﻳﺎﻓﺖ درﺟﻪ دﻛﺘﺮاي 
  ﻋﻨﻮان:
دور و ﻣﺼﺎﺣﺒﻪ ﭼﻬﺮه ﺑﻪ  ﻮاﻧﻲ ﺗﺸﺨﻴﺺ ﺑﻴﻦ روش رواﻧﭙﺰﺷﻜﻲ از راهﻣﻄﺎﻟﻌﻪ ﻫﻤﺨ
  ﻣﺎنﻲ ﻛﺮﻧﭙﺰﺷﻜﻲ ﺑﺴﺘﺮي در ﺑﻴﻤﺎرﺳﺘﺎن ﺷﻬﻴﺪ ﺑﻬﺸﺘاﭼﻬﺮه در ﺑﻴﻤﺎران رو
  اﺳﺘﺎد راﻫﻨﻤﺎ:
  ﺷﻬﺮزاد ﻣﻈﻬﺮيدﻛﺘﺮ 
  ﻣﺸﺎور: ﺎﺗﻴﺪاﺳ
  ﻔﺎري ﻧﮋادﻋﻠﻴﺮﺿﺎ ﻏدﻛﺘﺮ 
  دﻛﺘﺮ ﻛﺎﻣﺒﻴﺰ ﺑﻬﺎ اﻟﺪﻳﻨﻲ
  ﭘﮋوﻫﺶ و ﻧﮕﺎرش:
 ﻤﻲاﻣﻴﺪ ﻣﻔﺨدﻛﺘﺮ







    ﭼﻜﻴﺪه ﻓﺎرﺳﻲ
ﺑﺎ وﺟﻮد اﻳﻨﻜﻪ ﻣﺠﻤﻮع ﺷﻮاﻫﺪ ﻧﺸﺎن دﻫﻨﺪه ﻗﺎﺑﻞ ﻣﻘﺎﻳﺴﻪ ﺑﻮدن ﻧﺘﺎﻳﺞ رواﻧﭙﺰﺷﻜﻲ از راه دور 
در ارﺗﺒﺎط ﺑﺎ  ﻘﻴﻘﺎتﺑﺎ روش ﻣﺮﺳﻮم و راﻳﺞ ﻣﻲ ﺑﺎﺷﺪ اﻣﺎ ﻫﻤﻮاره ﺑﻴﻤﻲ از اﻧﺠﺎم ﺗﺤ
رواﻧﭙﺰﺷﻜﻲ از راه دور در ﻛﺸﻮرﻫﺎي در ﺣﺎل ﺗﻮﺳﻌﻪ و ﺧﺼﻮﺻﺎ در ﺧﺎورﻣﻴﺎﻧﻪ ﻣﺸﺎﻫﺪه ﻣﻲ 
ﺷﻮد. اﻳﻦ ﺗﺤﻘﻴﻖ  ﺑﻪ ﺻﻮرت آزﻣﺎﻳﺸﻲ در اﻳﻦ زﻣﻴﻨﻪ در ﻳﻚ ﺑﻴﻤﺎرﺳﺘﺎن رواﻧﭙﺰﺷﻜﻲ در 
  اﻳﺮان اﻧﺠﺎم ﺷﺪه اﺳﺖ.
دور و  در اﻳﻦ ﻣﻄﺎﻟﻌﻪ اﻗﺪام ﺑﻪ ارزﻳﺎﺑﻲ ﻫﻢ ﺧﻮاﻧﻲ ﺗﺸﺨﻴﺼﻲ ﺑﻴﻦ روش رواﻧﭙﺰﺷﻜﻲ از راه
روش ﻣﺼﺎﺣﺒﻪ ﭼﻬﺮه ﺑﻪ ﭼﻬﺮه ﺷﺪه اﺳﺖ. ﻣﻴﺰان رﺿﺎﻳﺘﻤﻨﺪي ﭘﺰﺷﻚ و ﺑﻴﻤﺎر از اﺟﺮاي اﻳﻦ 
  روش ﺑﻪ وﺳﻴﻠﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺧﻮد اﻇﻬﺎري ﺳﻨﺠﻴﺪه ﺷﺪه اﺳﺖ.
ﺳﺎل ﺑﺴﺘﺮي در ﺑﺨﺶ  81ﺑﻴﻤﺎر ﺑﺎﻻي  04اﻓﺮاد ﺷﺮﻛﺖ ﻛﻨﻨﺪه در اﻳﻦ ﻣﻄﺎﻟﻌﻪ، ﻣﺸﺘﻤﻞ ﺑﺮ 
اﺳﺖ. ﻛﻠﻴﻪ ﺑﻴﻤﺎران ﺑﺮاي ﺑﺎر رواﻧﭙﺰﺷﻜﻲ ﺑﻴﻤﺎرﺳﺘﺎن ﻣﺮﺟﻊ )ﺷﻬﻴﺪ ﺑﻬﺸﺘﻲ ﻛﺮﻣﺎن( ﺑﻮده 
ﻧﺨﺴﺖ ﺑﻪ ﺷﻴﻮه ﭼﻬﺮه ﺑﻪ ﭼﻬﺮه راﻳﺞ ﻣﻮرد ﻣﺼﺎﺣﺒﻪ ﻗﺮار ﮔﺮﻓﺘﻨﺪ و ﺑﺮاي ﺑﺎر دوم از روش 
  ﻣﺼﺎﺣﺒﻪ وﻳﺪﻳﻮﺋﻲ از راه دور اﺳﺘﻔﺎده ﺷﺪه اﺳﺖ.
ﺑﻮده % 57ﻧﺘﺎﻳﺞ ﺣﺎﺻﻠﻪ ﺑﻴﺎﻧﮕﺮ اﻳﻦ اﺳﺖ ﻛﻪ ﻫﻢ ﺧﻮاﻧﻲ ﺗﺸﺨﻴﺼﻲ ﺑﻴﻦ دو ﻣﺼﺎﺣﺒﻪ ﻛﻨﻨﺪه 
ﺷﻴﻮه رواﻧﭙﺰﺷﻜﻲ از راه دور را ﺑﺮاي وﻳﺰﻳﺖ ﻫﺎي % ﺑﻴﻤﺎرن 58اﺳﺖ. ﻋﻼوه ﺑﺮ اﻳﻦ ﺣﺪود 
% ﺑﻴﻤﺎران اﻳﻦ روش را ﺑﺮاي اﺳﺘﻔﺎده در ﻣﻮرد 28ﭘﻴﮕﻴﺮي ﺧﻮد ﺗﺮﺟﻴﺢ داده اﻧﺪ. ﺑﻴﺶ از 
آﻧﻬﺎ اﺳﺘﻔﺎده از اﻳﻦ ﺷﻴﻮه را ﻓﻘﻂ ﺗﺎ ﺣﺪودي  59%دﻳﮕﺮان ﻫﻢ ﭘﻴﺸﻨﻬﺎد داده اﻧﺪ. و 
  ﻧﺎﺧﻮﺷﺎﻳﻨﺪ ذﻛﺮ ﻛﺮده اﻧﺪ.
ور در اﻳﺮان ﺑﻪ ﻧﻈﺮ ﻣﻮﻓﻘﻴﺖ آﻣﻴﺰ ﻣﻲ آﻳﺪ و ﻧﺘﺎﻳﺞ اﻳﻦ اﺳﺘﻔﺎده اﻳﻦ ﺷﻴﻮه رواﻧﭙﺰﺷﻜﻲ از راه د








Despite accumulated evidence that demonstrates clinical outcome 
of telepsychiatry is comparable with conventional method, there 
is scare of research about telepsychiatry in developing countries 
particularly in the Middle East. A pilot study on telepsychiatry 
was conducted in a psychiatric hospital in Iran. The study sought 
to evaluate diagnostic agreement between telepsychiatry 
assessment and face-to-face assessment. Moreover, patient and 
doctor satisfaction were assessed by self-report questionnaire.   
Participants were ٤٠ inpatients aged over ١٨ years in a psychiatric 
ward of a main referral psychiatric hospital. All patients were 
visited once by face-to-face conventional method and once with 
interactive video teleconsultation.   
Results of the study showed that the diagnostic agreement 
between the two interviewers was ٧٥٪. Moreover, about ٨٥٪ of 
patient preferred telepsychiatry for follow-up visits. More than 
٨٢٪ of the patients would recommend telepsychiatry to others 
although ٩٥ % of them perceived contact via telepsychiatry as 
uncomfortable in some degree.  
The pilot telepsychiatry service in Iran was a success. The result 
of this study indicates the capacity of moving towards 
telepsychiatry in Iran.   
 
   
 
